BDS BLOG
Researching the researchers: how do researchers work?
As workloads increase, and funders of research demand more for their investment, the way researchers
work has never been so important. What do we know?
There is a growing body of research specifically on academic researcher behaviour and needs. These
studies range from background studies of the scholarly ‘ecosystem’ in which researchers operate to more
detailed studies of researcher behaviour and attitudes. They show the points at which researchers need
information, the kind of information they need and how they access it.
Although there are many types of research, and many ways of carrying it out, there is general agreement
on the key steps which are:
-

Identifying a potential research topic
Reviewing existing knowledge to identify where new information is needed
Drafting a research proposal and obtaining funding
Carrying out the research and compiling results
Dissemination and peer review of research findings (e.g. through publication in academic
journals)

Information usage is highest initially at the literature review stage and next at the stage of compiling
findings for publication. For understandable reasons, individual researchers tend to use a relatively small
number of tried and tested resources and services in locating the information they need. However, there
is increasing evidence that information gathering using established methods is becoming more
challenging for researchers. These challenges in locating the right information and their implications for
research are discussed in my next blog.
References and further reading
Anon., Patterns of information use and exchange: Case studies of researchers in the life sciences, 2009,
Research Information Network (RIN), London, UK (http://rinarchive.jisc-collection.ac.uk)
Anon., Outsell’s End-User Study: engineering and science professionals, 2014, Outsell Inc., London, UK.
Brunelle, B., Scientists as Information Users: product innovation is the name of the game, 2006, Outsell
Inc., London, UK.
Harley, D. et al., Assessing the future landscape of scholarly communication: An exploration of faculty
values and needs in seven disciplines, 2010, Centre for the Study of Higher Education, University of
California-Berkeley, USA (https://escholarship.org)
Jones, P., ‘Information practices and cognitive artefacts in scientific research’, Cognition Technology and
Work, 2005: 88-100.
Jubb, M., 'The scholarly ecosystem', in R. Campbell, E. Pentz and I. Borthwick (eds), Academic and
Professional Publishing, 2012, Chandos Publishing, Cambridge, UK.
Mabe, M., ‘Scholarly communication: A long view’, New Review of Academic Librarianship, 2010, 16: 132144.

